
3 year Extended Warranty Rates and Policies 
 
Models Covered:  J2KN, J2KN-IND, CN, EN2, CL, SEEA & RACK 
 
Validity:  Extended Warranty only available on new instrument orders and 

must be purchased in conjunction with the analyzer. The Extended  
Warranty provides complete coverage of the analyzer for 3 years 
from date of purchase.  
  

Service Frequency: The Extended Warranty covers service & parts for the analyzer 
whenever returned to ECOM within the first 3 years of purchase. 
It is recommended that analyzers be serviced annually, at a 
minimum. Suitability for use is the sole responsibility of the user. 
ECOM strongly recommends customers have the gas and ability to 
perform periodic calibration of the analyzer. 

 
Extended Warranty covers the following: 
*Complete diagnostic evaluation of the analyzer, which includes “as found” condition of   
the sensors, batteries, pumps, water trap, printer, sample line, probe, and thermocouples. 
*Complete cleaning of analyzer (case, panel and internal cleaning of pumps, bypass 
valves, tubing, & water trap). 
*Replacement filter kit (Water Trap filters / Inline filters / NOx Beads). 
*Calibration gases used to service the analyzer. 
*Labor to replace required parts.  
*Certificate of Calibration, upon completion of repair. 
*Worn parts, including sensors, pumps, valves, batteries, and printer assemblies. 
*Circuit Boards (Main PCB, Display Boards, Displays, etc.) 
*Return shipping by UPS Ground. (Customer responsible for outgoing freight to ECOM) 
 
* If not covered under original factory warranty, customer is responsible for cost of the 
following items, which may include, but are not limited to: 
*Sample Lines 
*Probes  
 
Extended Warranty Cost 
Analyzer Model     3GAS 4 GAS  5 GAS  6 GAS  
ECOM CL   $3055.00 NA  NA  NA 
ECOM CN   $3055.00 NA  NA  NA 
ECOM EN2   $3055.00 NA  NA  NA  
ECOM J2KN     $3450.00 $3845.00 $4240.00  
ECOM J2KN-IND    $3450.00 $3845.00 $4240.00 
ECOM SEEA     $4950.00 $5345.00 NA 
ECOM VETS     $4950.00 $5345.00 NA  


